January 9, 2003

To Whom It May Concern:

It is with pleasure that | write this letter of recommendation for Larry Schoff of Doyen Consulting,
Inc.

While working on the project at hand, Larry demonstrated a thorough knowledge of the systems
and processes that we have implemented here at Blue Ridge Healthcare System. Larry’s
technical Invision skills, as well as his overall knowledge of healthcare and information technology
proved to be quite reliable and valuable.

Larry’s calm demeanor was truly needed during times of high stress, and his commitment to
quality and customer satisfaction never wavered.

| would highly recommend Larry for other projects here at Blue Ridge, as well as to others who
may be looking for a "Results Oriented" consultant. If you would like to discuss this further, please
feel free to call me at the number below.

Susan Benton
Senior Analyst
Blue Ridge Healthcare System
(828)580-5260



